
Customer Number

Key Code Number

Quote Number

Order Date

Please check the appropriate box:

New Customer Change of Address

Billing Information (as appears on credit card statement)

Name
Address
City			    State	       Zip
Phone
Fax
Email

Shipping Information (if different from Billing Address)

Name
Address
City			    State	       Zip
Phone
Fax
Email

Method of Payment
	 Discover	 MasterCard	 Visa

	 American Express	 Check

Credit Card Number plus 3 digit security code on back of the card

Expiration Date  ____ / _____

Authorization Signature

Would you like to receive email specials?           Bird        Cat       Dog    What pets do you have?         Bird       Cat       Dog        Other_____________

3 digit
 security code

Thank you for your order!

Backorders: 

	 Hold entire order	           Substitute item

	 Ship in-stock now, ship backorder later
	 (extra shipping applies)

Residential or Business Address Residential or Business Address

Item # Quantity Size/Color Name of Item Unit Price Total Price

1700 Albany Place SE
PO Box 166

Orange City, IA 51041

Order by Phone  		  800.829.2138 
Speak to a Pet Care Pro	 M-F 7am-7pm CST, S 8am-4pm CST 

Order Online         		  GreatCompanions.com 
Fax Orders		  800.734.4750

(

8

– Restocking fees may apply for returns of 
   drop shipped items. 
– Drop shipped items - Allow 7-10 days  
   for delivery.

10-18

While we make every effort to prevent errors, mistakes may occur. We reserve the right 
to correct typographical errors.  Prices are subject to change without notification.

Some larger items and items shipped directly from the manufacturer 
may require additional shipping charges. Please call 800.829.2138  
for exact shipping charge. 

Our Guarantee 
We always guarantee you and your pet’s satisfaction 
with every item you buy. If you’re not completely 
happy with a product, simply return it for an 
exchange, refund, or credit of the full product cost by 
following a few simple rules:
•  We must be notified of the return within 30 days 	
	 of the date you received the package.
•  It must be in unused condition. (i.e. bags of food 
	 or treats that have been opened and then  
	 discovered to have a problem, still must be within 
	 the 30 days of date received.)
•  A restocking fee may apply: 20% up to 30 days, 
	 30% up to 60 days, NO returns after 90 days.

economy ground 
shipping* 

on orders of $89 or more. 
For orders under $89

pay only $6.99
*In contiguous USA only. Excludes 
FOB items and oversized items.
 
Additional charges may apply to orders 
outside of contiguous USA and FOB or 
oversized items.

6

FREE 

®

Merchandise Total

Please add sales tax as required by the 
state, city and/or county of the  

Ship-To location or call 800.829.2138  
for your tax total.

Shipping charges

TOTAL


